“Our service experience went
exactly as planned. FESCO
completed the work in a
timely manner and stayed in
constant communication with
me and my team. We had a
very good experience overall.”

-Norman Wines

Savage Volunteer
Fire Company



FESCO’s gleaming 31,000 square
foot main service facility includes
22+ bays & vehicle stalls, multiple
permanent lifts and 6 sets of
mobile lifts. The service facility

is separated into three work zones
for light, medium, and heavy-duty
service and includes an indoor
wash bay.

Our Service staff includes EVT &
ASE Certified Master Technicians,
and has the experience to maintain
and repair your vehicle properly.
FESCO provides its technicians with
on-going training on the design and
performance standards of the
vehicles’ specialized systems and
equipment. We utilize the best
practices in the service of our
customer’s vehicles.

SERVICE
CAPABILITIES

¢ Full Service Hotline
« Manufacturer Specific Training
¢ Latest Diagnostic Equipment
s Elkridge, MD / Richmond, VA Shops
« 30+ Bays / Vehicle Stalls
» Certified MIG & TIG Welder
s Service Directors &
Managers Onsite

REPAIR &
PREVENTION

FESCO provides custom PM &

Fleet Programs to maximize the

availability of vehicles. These

consist of scheduled servicing,

inspections and vehicle repairs to prevent
potential problems; and are used to proactively
avoid or reduce vehicle breakdowns.

Preventive maintenance includes vehicle
inspection, lubrication, adjustment, cleaning,
testing, repair, and/or worn parts replacement.

FESCO’s three mobile repair vehicles are on call for
an emergency repair or routine maintenance. Each
vehicle is fully-stocked with $50,000+ of parts and
supplies necessary to keep your vehicle in service.

TECHNICIAN CERTIFICATIONS

» Automotive Service Excellence

* Emergency Vehicle Technician

* Horton & Rosenbauer Certifications

» Master Medium/Heavy Truck Mechanic
» Automotive Technician

» Master Automotive Technician

* Parts Specialist

= Level I/l1l Ambulance Technician

*» Master Ambulance Technician

» Fire Apparatus Design & Performance
* Law Enforcement Vehicles
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