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--- ROSENBAUER AMERICA ----

To Whom It May Concern:

FESCO Emergency Sales (“FESCQ”) is excited to represent Rosenbauer America throughout the mid-Atlantic
region. FESCO recently joined forces with Rosenbauer for the Commonwealth of Virginia and Washington,
D.C. FESCO has now added the states of Maryland and Delaware.

FESCO takes over in Maryland & Delaware for DPC Emergency Equipment. DPC retains the ability to
continue warranty service and parts support for existing trucks through the 1-year warranty period. There
are also a select number of documented, pre-approved vehicle sales that may be finalized by DPC until
September 1, 2021. This is done for the benefit of customers and to ensure a seamless transition and to
minimize any impact on customers. The same approach applies to Virginia where FESCO assumed
responsibility from CW Williams that was announced previously.

Customers can now contact FESCO for service & parts support of their Rosenbauer apparatus. Please
contact our Operations Manager, Marty Schlichting, at the toll-free number listed below or by emailing our
Service & Parts teams at Service@fescosales.com or Parts@fescosales.com.

With more than 150 years of manufacturing experience, Rosenbauer is the global leader in firefighting
technology and resources. Rosenbauer’s product offering in the United States serves every major category
including 35 different models of aerial fire apparatus. Please contact FESCO to learn more about
Rosenbauer’s broad product line of vehicles and extensive stock of demonstrator vehicles available for
quick delivery.

Please direct all question regarding this notice to me at plaakejr@fescosales.com or by calling at 800-638-
0926.

Respectfully,
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Pete Laake, Jr.
President
FESCO Emergency Sales
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